Wootton St Peter’s CE Primary School, Wootton Village,
Boars Hill, Oxford, OX1 5HP
Procedures for children who are not collected after school

At Wootton St Peter’s CE Primary we have agreed to adopt this policy for procedures to be followed should any pupil not be collected from a school setting or after school childcare provision at the usual times.

Prevention
The school acts in Loco Parentis and ensures that parents and carers have its telephone number and that they are familiar with the expectations regarding providing contact details and collecting their child from the school/after school childcare facility.  We will ensure that we obtain up-to-date telephone numbers and addresses for each pupil.  Parents and carers are reminded frequently in letters home, newsletters and information boards to update contact details.  If a telephone number does not work we will follow this up at the earliest opportunity with the parent/carer.

Persons other than parents/carers collecting a child
To comply with safeguarding our children, parents/carers should telephone the school office if someone unfamiliar to the school staff is collecting their child.  The information should contain a description of that person, their name and password.
Action if a child is not collected
If the parent/carer has failed to contact the establishment to explain that they are going to be late, an adult should telephone all the contact numbers (including emergency numbers) available for that pupils and make every effort to contact a responsible adult, the following procedures apply.  Please note that there will be very few occasions when this procedure is needed.

All pupils – where no after school child care provision exists or is full
After one hour if it has not been possible to contact a parent/carer/emergency contact, then contact the Safer Neighbourhood Police Officer or Abingdon Police Station, (which ever is nearest) will be contacted.
All pupils – where after school child care provision is available
We will send the pupil to After School Club and try to contact parent/carer.  Parents/carers should expect to pay a charge to use this facility.  If contact has not been made 30 minutes prior to the after school club official closing time, we will contact Safer Neighbourhood Police Officer or Abingdon Police Station.

All pupils – who usually attend after school childcare provision
We will allow 30 minutes after the official closing time of the provision to make contact with parents/carers/emergency contacts for the parent/carer to contact you.  After 30 minutes if contact has not been made, then the school will contact the Safer Neighbourhood Police Office or Abingdon Police Station.

Discretion will be used with the above procedure in exceptional circumstances such as major disasters or unexpected early closures.

Action to follow up an incident of a child not being collected
On the first occasion when a child has not been collected, the school will consider the most appropriate response to ensure the incident is not repeated.  The level of action will depend on the context of the situation.

For parents/carers who repeatedly fail to collect their child on time from the school, setting or after school childcare facility, meetings with parents/carers will be set up to address this.  If this fails to improve the situation the Childrens’ Social Care Access and Assessment Team can be contacted.  They can give advice and guidance to schools, settings and childcare providers about any concerns in this area and can advise when a referral to Children’s Social Care may be appropriate.

Police contact details:
Thames Valley Police, Neighbourhood Officers –  PSCO Sue Bradshaw, PSCO Laura Schmid – 08458 505 505
Abingdon Police Station – 08458 505 505
Date agreed and adopted:     January 2009 …………………………………………

Signed (chair of governors) ……………………………………………………………

Next review:  January 2012…………………………………………………………….
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Date :

Dear Parent/Carer

At Wootton St Peter’s we have adopted a Policy for children who have not been collected from school at the arranged time.

In order for us to have up-to-date information can you please inform the school if you have recently changed your mobile phone, moved house or changed your telephone number for any reason.  Not being able to contact a child’s parent/carer in the case of an injury or emergency can delay any medical treatment that may be needed, cause concern to the school staff and, most importantly, cause the child to be more distressed than necessary.

Please ensure that the school has your current telephone number(s) and also the number of another relative, trusted friend, neighbour etc who may act as emergency contacts too.

If you are going to be late collecting your child from school for any reason please make sure that you contact school to let us know.  Staff can then reassure your child that you are on your way and prevent them from becoming distressed.

Thank you in advance for you cooperation

Shona Howie

Headteacher
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